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1. WHISTLE BLOWING 

1.1. INTRODUCTION 

Whistleblowing aims to provide formal guidance regarding how and where to submit confidential 

or anonymous allegations regarding any misconduct or potential wrongdoing at Al Abraaj 

Restaurants Group, referred to as “ARG” or “Company.” 

1.2. PURPOSE 

The purpose of whistleblowing is to provide individuals within a company with a safe and 

confidential mechanism to report concerns about unethical behavior, illegal activities, fraud, or 

violations of company policies and regulations. Whistleblowing policy serves several key 

purposes: 

 

• Ethical Conduct: Encourages and supports ethical behavior within the company by 

providing a platform for employees to voice concerns without fear of reprisal. 

• Transparency and Accountability: Promotes transparency and accountability by 

allowing individuals to raise issues that could potentially harm the organization's integrity 

or reputation. 

• Risk Mitigation: Helps identify and address risks, such as fraud, corruption, safety 

violations, financial irregularities, or breaches of legal or regulatory requirements, which 

could impact the organization. 

• Early Detection: Enables the early detection and prevention of wrongdoing or non-

compliance before it escalates into more significant problems. 

• Protecting Stakeholders: Protects stakeholders, including employees, customers, 

shareholders, and the public, from potential harm or risks associated with unethical 

behavior or organizational misconduct. 

• Legal Compliance: Ensures compliance with laws and regulations by providing a means 

to address potential violations promptly. 

• Improvement of Policies and Practices: Provides valuable insights for organizations to 

improve their policies, procedures, and governance practices based on reported concerns 

and investigations. 

1.3. SCOPE 

This document is applicable to all parties involved in corporate governance including 

Shareholder, Board, Management, Employees and Auditors. 

1.4. KEY TERMS AND DEFINITIONS 

TERM DEFINITION 

ARCCGC Audit, Risk, Compliance and Governance Committee 

ARG Al Abraaj Restaurants Group 

BOARD/BOD Board of Directors 
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TERM DEFINITION 

CEO Chief Executive Officer 

DESIGNATED 
OFFICER 

Employee appointed by Audit, Risk, Compliance and Governance Committee 
for receiving, resolving, monitoring, and reporting concerns received from 
covered persons. 

1.5. WHISTLEBLOWER 

1.1.1 A Whistleblower is a person who, in good faith, submits a confidential or anonymous allegation 

of misconduct or potential wrongdoing. Whistle-blowers are not those who raise issues or 

concerns through the normal business or management channels in an open, non-confidential 

manner. 

1.1.2 Whistleblowing is a reporting mechanism that invites all board members and employees to act 

responsibly to uphold the reputation of their company and maintain public confidence. 

1.1.3 It aims to ensure that serious concerns are properly raised and addressed by ARG and are 

recognized as a key tool in enabling the delivery of good governance practices.  

1.1.4 Whistleblowing can therefore be described as giving information about potentially illegal and/or 

underhanded practices i.e., wrongdoings in the course of ARG’s dealings or day to day 

transactions.  

1.1.5 It provides guidance on the escalation procedure and of events that might trigger Whistleblowing 

and when it is appropriate to report an incident or situation. 

1.2 COVERED PERSONS 

1.2.1 The Whistleblowing provides protections to all board members, officers, managers, and 

employees who:  

• Discloses the information in good faith.  

• Believes it to be true.  

• Does not act maliciously or make false allegations; and  

• Does not seek any personal or financial gain. 

1.2.2 Good faith is shown when the employee who wishes to complain has reasonable basis to believe 

the report made is true, and when a complaint is made without consideration of personal benefit 

or any malice. A report does not, however, have to be proven true to be made in good faith. 

1.2.3 If and when the complaint is known to be intentionally malicious or false, there is clearly no good 

faith in reporting. Any employee who knowingly or recklessly makes false, unfounded, or 

misleading statements or disclosures which are not in good faith will not be protected by this 

policy and may be subject to disciplinary action up to and including termination. 

1.3 TYPE OF MISCONDUCTS OR WRONGDOINGS 
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1.3.1 Any misconduct of general, operational, legal, or financial nature including but not limited to 

the following:  

• Financial matters such as fraud, theft, circumvention of internal accounting controls, 

and questionable accounting or auditing matters. 

• Misleading or coercing of auditors.  

• Violation of the ARG’s Code of Conduct or any other policies. 

• Harassment, discrimination, and workplace violence.  

• Workplace health and safety matters.  

• Violation of employment or labour laws, securities laws, or other Government 

regulations.  

• Misuse of ARG “property” including information, funds, supplies or other assets.  

• Forgery, alteration or manipulation of documents or computer files.  

1.3.2 Other illegal misconducts:  

• Corruption, bribery, or blackmail.  

• Criminal offences.  

• Injustice.  

• Concealment of any of the above. 

1.4 CONCERN REGISTRATION 

1.4.1 Any person including employees may report a concern (perceived or actual wrongdoings) with 

Designated Officer, without risk of retaliation. The concern may be received from the employee 

manager or hotline operator. 

1.4.2 Any reporting shall be submitted to the Designated Officer in writing including but not limited to 

reporting via email. 

1.4.3 The Designated Officer shall send a confirmation of receipt to the initiator who reported the 

breach, within three (3) business days of receipt of the concern.  

1.4.4 All reported complaints shall be recorded in a Whistleblowing Register for proper execution, 

monitoring and follow up. 

1.4.5 After the confirmation to the initiator has been sent, the Designated Officer shall conduct 

preliminary analysis of the complaint before starting an investigation. The preliminary analysis 

may include but not limited to: 

• seriousness of the issue raised,  

• merit of the complaint, and  

• whether discussion with Audit, Risk, Compliance and Governance Committee is required 

to engage outside auditors and/or legal experts to assist in the investigation. 



 Al Abraaj Restaurants Group 
 Whistle blowing, Anti-fraud/Bribery Policy 

 
 

 

C o n f i d e n t i a l   Issue Date: May 12, 2025 P a g e  | 6 

1.4.6 If Designated Officer concludes that the concern is valid, he shall initiate the investigation 

proceeding; otherwise, he should communicate to the initiator the dismissal of the case with 

reasons through email. 

1.4.7 The status of the case shall be updated in the Whistleblowing Register.  

1.5 CONCERN INVESTIGATION 

1.5.1 Based on the gravity of complaint and the seriousness of its implications on the organization, 

Designated Officer shall request CEO or Audit, Risk, Compliance and Governance Committee to 

constitute an Investigating Team/ Committee to investigate the issue and take appropriate 

action.  

1.5.2 The Designated Officer shall arrange for the case to be investigated by the Investigation 

Committee.  

1.5.3 Designated Officer has oversight responsibility for ensuring that the case is investigated in an 

independent, impartial, and unbiased manner, focusing on factfinding with due observance of 

this Procedure, compliance policies, national and international legislation, and any other 

applicable regulations.  

1.5.4 Investigation Committee may approach the initiator and other parties suspected to be involved 

for providing their input during the investigation. 

1.5.5 Each employee involved in an investigation is expected to cooperate with the assigned 

investigator(s). If an employee withholds relevant information, this constitutes a breach of duty 

between the respective employee and ARG. 

1.5.6 Within a maximum period of one month after the confirmation to the initiator, the Designated 

Officer will inform the outcome of the investigation to the initiator.  

1.5.7 If a Breach has been reported via the ARG Whistleblower Hotline, the initiator can contact the 

Whistleblower Hotline one months after the confirmation date, using the ID number provided in 

compliant acknowledgement email.  

1.5.8 If an investigation is commenced and not completed within one month, the initiator shall be 

informed of the expected date of completion.  

1.5.9 If the initiator is not satisfied with the manner in which the investigation of the Breach is handled, 

or if such initiator has reasonable grounds to fear that the investigation of the Breach will lead 

to repercussions, the initiator can inform the Chairperson of the Board who will then deal with 

the matter. 

1.5.10 The Investigation Committee shall prepare a written Investigation Report. Content of which may 

include, but not limited to the following: 

• Summary 

• Background 
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• Evidence considered. 

• What was found? 

• Recommendations 

• Conclusion 

1.6 CASE REPORTING AND MONITORING 

1.6.1 CASE REPORTING 

• The Designated Officer shall place the final investigation report before the Audit, Risk, 

Compliance and Governance Committee.  

• ARCGC shall review the report and take appropriate action/ decision. 

• ARCGC shall decide to place any investigation report before ARG’s Board depending on 

the gravity and magnitude of the violation. The final result shall be brought to the 

attention of Board in case if the involved employee is one of the senior managements. 

• If ARCGC decides to place the investigation report before ARG’s Board, the ARCGC may 

recommend to the Board to undertake suitable remedial action as it may deem 

necessary. 

1.6.2 CASE MONITORING 

• The Designated Officer shall present to the ARCGC, on a quarterly basis, the log 

maintained on the Whistleblowing complaints received. 

1.7 PROTECTION TO COVERED PERSON 

1.7.1 Covered person, also referred to as Whistleblower, is any person or party who conveys or is 

proven to be about to convey a concern, allegation or any information indicating that fraud and 

corruption or related irregularities is occurring or has occurred in ARG; with knowledge or good 

faith belief that the concern, allegation or information is true.   

1.7.2 ARG will protect the covered person or complainant identity. For this mechanism to be effective, 

the concerned parties must adequately be assured that the information given will be treated in 

a confidential manner and above all that they will be protected against retaliation, disciplinary 

action, dismissal and bullying from within and outside the Group. 

1.7.3 The covered person who shall submit a complaint or information indicating fraud, corruption, or 

any related irregularities knowing or believing the complaint or information submitted to be true, 

shall be protected from retaliation.  

1.7.4 Where such covered person has suffered retaliation or is threatened with retaliation because of 

assistance he or she gave in investigation or audit, the Board shall take steps to prevent such 

actions from taking effect or otherwise causing harm to covered person.  

1.7.5 The protection of a covered person reporting an irregularity shall be guaranteed first of all by 

the fact that their identity will be treated in confidence. Their name will not be revealed, unless 

the covered person personally authorizes the disclosure of his/her identity or this is a statutory 
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requirement, particularly if it is essential to ensure that the right of the persons implicated to 

be given a fair hearing is upheld. In such a case, a designated officer shall be required to notify 

the covered person before revealing their identity.  

1.7.6 Employees who have raised concerns internally will be informed of who is handling the matter, 

how they can make contact with them and if there is any further assistance required.  

1.8 RECORDS RETENTION 

1.8.1 The designated officer shall maintain a log of all complaints, tracking their receipt, investigation, 

reports, and all relevant documents thereof.  

1.8.2 All documents produced during the process represent evidence that should be preserved, 

protected, and retained in accordance with ARG’s record retention policy and the applicable 

law.  

1.8.3 As these may pertain to confidential matters reported by Whistleblowers and require anonymity 

of identity, care must be taken to restrict access to hard-copy documents and to store and secure 

electronic data.  

1.8.4 This material also serves as a record of the Board’s compliance with good corporate governance 

practices and provides evidence that the Group is effectively addressing accounting, internal 

control, and auditing risk.  
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2. ANTI-FRAUD AND BRIBERY POLICY 

2.1 PURPOSE 

AL Abraaj Restaurants Group (ARG) acknowledges its responsibility to operate with the utmost 

integrity and uphold the highest ethical standards in all facets of its operations. This Anti-Fraud 

and Bribery Policy serves as a definitive statement of our unwavering dedication to combatting 

fraud, corruption, and bribery across every aspect of our business. 

2.2 SCOPE 

This policy applies to all employees, contractors, suppliers, agents, and any other individuals or 

entities acting on behalf of the Al Abraaj Restaurants Group. It extends to cover all operations, 

dealings, and engagements, regardless of location, and is enforceable at all levels of the 

organization. 

2.3 DEFINTIIONS 

• Fraud: Any deceptive or unlawful act, whether intentional or inadvertent, resulting in 

financial or reputational loss to the company or any involved party. 

• Corruption: The misuse of entrusted power for personal gain or to gain an unfair advantage, 

including but not limited to extortion, embezzlement, or bribery. 

• Bribery: The offering, giving, receiving, or soliciting of any form of inducement, financial or 

otherwise, to influence an individual or entity's action or decision-making process 

improperly. 

2.4 COMPLIANCE WITH LAWS AND REGULATIONS 

2.4.1 ARG, their foundational ethos is rooted in unwavering integrity and a steadfast commitment to 

upholding the law. ARG acknowledges and embraces the responsibility to adhere to the diverse 

tapestry of laws and regulations governing fraud, corruption, and bribery across all the 

jurisdictions where ARG conducts their operations. 

2.4.2 ARG pledge goes beyond mere compliance; it encompasses a proactive approach to ethical 

conduct. ARG pledges to not only meet but exceed the standards set forth by international anti-

corruption conventions. ARG believes in fostering an environment where ethical business 

practices thrive, ensuring that every member of the team is equipped with the knowledge and 

resources necessary to make principled decisions. 

2.4.3 By prioritizing compliance, ARG not only safeguards the reputation but also fortify the trust 

placed in them by their patrons, partners, and communities. ARG dedication to ethical conduct 

is unwavering, forming the bedrock of their operations as ARG continue to set new benchmarks 

in the hospitality industry. 

2.5 PROHIBITED CONDUCT 
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2.5.1 It is an unequivocal mandate that every team member strictly refrains from participating in any 

form of bribery or corruption. This prohibition includes, but is not limited to, the offering, 

soliciting, giving, or acceptance of bribes, kickbacks, or facilitation payments. ARG stand firm 

against any action that compromises the integrity or undermines fair competition. 

2.5.2 ARG maintains a steadfast commitment to prohibiting fraudulent activities within our operations. 

No employee shall engage in or condone fraudulent acts, including but not limited to 

embezzlement, forgery, misappropriation of funds, or the falsification of records. ARG 

emphasizes the importance of accurate and transparent reporting, safeguarding the veracity of 

our financial records and upholding the trust vested in us by our stakeholders. 

2.5.3 These prohibitions serve as cornerstones of our ethical framework at ARG. We foster a culture 

of accountability and transparency where every team member plays an integral role in upholding 

these standards. Any breaches of these directives will be met with swift and decisive action in 

accordance with our disciplinary procedures and may result in legal consequences as per 

applicable laws. 

2.6 REPORITNG PROCEDURES 

2.6.1 At ARG, fostering a culture of integrity and transparency is paramount. Employees are not only 

encouraged but actively empowered to report any suspected or observed instances of fraudulent 

or corrupt activities. This serves as a fundamental pillar of maintaining our ethical standards. 

• Steps 1: Recognizing Suspected or Observed Activities If an employee suspects or observes any 

behavior or actions that contravene ARG policies against fraud, corruption, or bribery, it is 

imperative to take note of specific details, dates, individuals involved (if known), and any 

supporting evidence. 

Step 2: Reporting Channels and Designated Contacts Reports can be made directly to the 

designated department or individual responsible for handling such concerns. This designated 

department could be the Compliance Department, or a specific individual appointed as an 

integrity officer. Contact information and reporting procedures will be made available through 

internal communications, company handbooks, or posted notices. 

Step 3: Reporting Anonymously and Confidentially ARG assures employees that reports can be 

made anonymously without fear of retaliation. Confidentiality is maintained throughout the 

investigative process to protect the identity of the reporting individual, ensuring a safe 

environment for those stepping forward. 

Step 4: Providing Detailed Information When making a report, employees are encouraged to 

provide as much detail as possible. This includes a thorough description of the observed activity, 

the individuals involved (if known), pertinent dates, locations, and any supporting evidence or 

documentation available. This comprehensive information aids in conducting a swift and 

thorough investigation. 

Step 5: Investigation and Follow-up Upon receiving a report, the designated department or 
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integrity officer will initiate a prompt and impartial investigation. Every effort will be made to 

maintain confidentiality while diligently examining the reported concerns. Following the 

investigation, appropriate action will be taken in line with company policies and applicable laws. 

2.7 GIFTS AND HOSPITALITY 

2.7.1 ARG recognizes the significance of transparent and ethical practices in giving and receiving gifts 

and hospitality. All gifts and hospitality exchanges must be conducted transparently and 

ethically, devoid of any intent to influence business decisions or gain an unfair advantage. 

2.7.2 Employees are expected to exercise discretion and ensure that any gifts or hospitality offered or 

accepted are modest, appropriate, and comply with company policies and industry standards. 

The primary objective of such exchanges should be to foster goodwill and maintain professional 

relationships rather than seeking undue favor or advantage. 

2.7.3 To further emphasize transparency, all instances of giving or receiving gifts and hospitality should 

be recorded, detailing the nature, value, recipients, and purpose of such exchanges. This record-

keeping serves as a measure of accountability and aids in ensuring adherence to our ethical 

standards. 

2.8 Due Diligence and Third-Party Relationships: 

2.8.1 Prior to engaging in any business relationship with third parties, it is imperative that employees 

diligently conduct due diligence. This proactive measure ensures that prospective partners or 

collaborators uphold ethical standards consistent with our own and comply with anti-corruption 

laws and regulations. 

2.8.2 The due diligence process involves a comprehensive assessment of the potential partner's 

reputation, business practices, financial integrity, and adherence to legal and ethical 

frameworks. Employees responsible for initiating or managing these relationships are 

accountable for conducting thorough due diligence and maintaining records of the assessment 

process. 

2.8.3 Should any red flags or concerns arise during the due diligence process, employees are obligated 

to report these concerns to the designated department for further evaluation and guidance. 

3. TRAINING AND AWARENESS: 

3.1.1 At ARG, a commitment to ethical conduct is not merely an expectation but a culture that is 

fostered through regular training and communication programs. These initiatives aim to equip 

all employees with a clear understanding of their responsibilities under this policy and raise 

awareness about the inherent risks associated with fraud and bribery. 

3.1.2 Regular training sessions will cover policy updates, case studies, scenario-based learning, and 

real-life examples to reinforce ethical decision-making and compliance. Communication 

channels, such as internal newsletters, workshops, and online resources, will also be utilized to 

disseminate information and ensure a continual focus on ethical conduct. 
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4. ENFORCEMENT AND CONSEQUENCES: 

4.1.1 ARG views adherence to this policy as non-negotiable and will enforce it rigorously. Any violation 

of this policy will result in swift and appropriate disciplinary action, which may include but is not 

limited to verbal or written warnings, suspension, or termination of employment, depending on 

the severity and repetition of the offense. 

4.1.2 In cases where the violation involves criminal activity, legal action will be pursued in accordance 

with applicable laws. The severity of consequences is aligned with the seriousness of the breach 

to reinforce the zero-tolerance stance against fraudulent or corrupt activities within the 

organization. 

5. NOTIFICATION 

5.1.1 The Designated Officer is required to notify and communicate the existence and contents of this 

policy to the employees of the ARG (at all levels). Each employee (existing as well as new) shall 

acknowledge having read and understood this policy and a copy of such acknowledgment should 

be filed by Human Resources Department in the employee’s personal file.  



 Al Abraaj Restaurants Group 
 Whistle blowing, Anti-fraud/Bribery Policy 

 
 

 

C o n f i d e n t i a l   Issue Date: May 12, 2025 P a g e  | 13 

6. ANNEXURE 1 – ACKNOWLEDGEMENT 
 

[TO BE PRINTED ON ARG LETTER HEAD] 
 

 
ACKNOWLEDGEMENT 

 
 

I, _____________________________________________________________________do 

hereby certify that. 

 

 I have received and carefully read the Whistleblowing and Anti-Fraud/Bribery Policy 

of Al Abraaj Restaurants Group. 

 

1. I understand the Whistleblowing Policy. 

2. I understand the Anti-Fraud / Bribery. 

3. I have complied and will continue to comply with the terms of the policies 

mentioned above and have reported or will report any known violations of policy 

according to the procedures outlined in the policy. 

 

 
 
Date: 
 
 
 
(Signature) 
 
 
 


